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FOR IMMEDIATE RELEASE

The Electrical Safety Authority Warns Consumers about Unsafe Gecko Spa Control (SSPA-1)
model #0202-205097 Used on Serenity Spas supplied by Hydropool Industries , Due to Fire
Hazard

Toronto, ON — The Electrical Safety Authority (ESA) is notifying consumers about electrical safety
issues associated with Serenity Spa’s sold by Hydropool Dealers in Ontario from January 2002 through
December 2004. The Spa controller can overheat leading to a risk of fire.

ESA’s investigation identified that the remedy posted on Gecko’s web site as well as on the
C.P.S.C. web site has not been determined by the Certification Agency and ESA to address
the issues. Therefore, the retrofit solution has not been approved in Ontario, Canada.

Description/Models: Hydropool Serenity Series Spa with serial numbers 01350XXXX through
03210XXX. The serial numbers are printed on the right side of the spa control. The Gecko spa control
(SSPA-1) has the model number 0202-205097 printed on it.

Electrical Safety Authority is requesting consumers to stop using this product immediately.
Gecko and Hydropool are working collectively with ESA and the certification agency to remedy
the issue. Once a solution is approved a notice will be posted on the ESA website.
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