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RECALL RCL09-25 

Best Buy Recalls Rocketfish Portable Universal AC/DC/USB Power Supply Due to Fire Hazard 
 
Toronto, ON – The Electrical Safety Authority is 
notifying the public that Best Buy Canada Ltd. has 
announced a voluntary recall of the following consumer 
product.  Consumers should stop using recalled products 
immediately. 
 
Name of Product:  Rocketfish Portable Universal 
AC/DC/USB Power Supply, Model RF-INV80 
 
Units:   90 sold at the retail level in Canada.  
 
Manufacturer:  Stone Technology, Inc. 
 
Importer:  Best Buy Canada Ltd. 
 
Hazard:  An unknown possible defect in the product has 
led to reports of spontaneous fire in units during charging 
of the battery.  The precise cause has not been 
determined. 
 
Incidents/Injuries:  There have been three reported 
incidents in the United States of minor property damage.   

Description/Models:  Rocketfish portable power supply, 
Model RF-INV80, is a portable universal AC/DC/USB 
power supply for use with portable electronics including 
laptops, USB devices, DVD players, portable gaming 
systems, cell phones and MP3 players.  
 
 

 
 
 
 

Sold by:  Best Buy Canada Ltd., exclusively at Best Buy 
stores and through internet sales. 
 
When was distributed:  September 1, 2008 through 
February 16, 2009. 
 
Manufactured in:  China 
 
Remedy:  Consumers who own a Rocketfish portable 
power supply, Model RF-INV80, are asked to 
immediately unplug and stop using the device.    
 
Consumers who have purchased a Rocketfish portable 
power supply, Model RF-INV80, from Best Buy Canada, 
Ltd. should call 1-800-233-0462 for further information 
on this Recall. 
 
Consumer Contact:  1-800-233-0462  

Remarks: The recalled units are certified to Canadian 
Standards by Intertek. For more information about 
Intertek product certification process please visit: 
www.intertek-
etlsemko.com/portal/page/cust_portal/ITK_PGR/    
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