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RECALL RCL09-13 
 

 
 

Globe-Electric Company Inc. Recalls 15W fluorescent Undercabinet Light 
 
Toronto, ON – The Electrical Safety Authority is 
notifying the public that Globe-Electric Company Inc. has 
announced a voluntary recall of the following consumer 
product.  Consumers should stop using recalled products 
immediately. 
 
Name of Product:  15W Fluorescent Undercabinet Light 
 
Units:  8100 in Canada. 
 
Manufacturer/Importer:  Globe-Electric Company Inc. 
 
Hazard:  It has been discovered amongst a few fixtures 
that once installed, heat build-up may occur. 
 
Incidents/Injuries:  3 incidents reported.  No injuries or 
damages following these incidents. 

Description/Models:  The 15W fluorescent under-cabinet 
lights affected are all the same model 28002 and were 
sold to retailers across Canada under the UL label file 
E203660 and with a date code 09 08.  The product can be 
identified by a label positioned beneath the unit showing 
model: 28002 and factory ID: RGH (IX).  This recall 
affects only those products with that specific label file and 
date code.  

Sold by:  Various retailers across Ontario and Canada. 
 
When was distributed: March through June 2008. 
 
Manufactured in:  China 
 
Remedy:  Consumers who have purchased this specific 
unit are to contact Globe Customer Service and arrange 
for a product exchange. 
 
Consumer Contact:  Consumer service toll free number: 
1-800-361-6761 or e-mail:  customerservice@globe-
electric.com. 

Remarks:  The recalled Undercabinet lights are certified 
to Canadian Standards by Underwriters Laboratory. For 
more information about Underwriters Laboratory product 
certification process please visit: http://www.ul.com. 
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