
 
 
March 20, 2008  

RECALL RCL08-12

WarmlyYours Recalls Rug Warmers Due to Fire Hazard 
 
Toronto, ON – The Electrical Safety Authority in 
cooperation with WarmlyYours is notifying the public 
that WarmlyYours has announced a voluntary recall of 
the following consumer product. Consumers should stop 
using recalled product immediately. 
 
Name of Product:  ComfortsPlus Under Area Rug 
Warmer (Warmer)  
 
Units:  30 in Canada. 
 
Manufacturer/Importer:  WarmlyYours, of Long 
Grove, IL, U.S.A. 
 
Hazard: The rug warmer’s cord can come loose from the 
plug and cause sparks or flames, posing a fire hazard to 
consumers. 
 
Incidents/Injuries: There were two reported incidents. 
One involved electrical sparks coming from the cord 
when it was pulled out. In the other incident, the cord 
caught fire and left burn marks on the area rug and floor. 
No injuries have been reported. 
 
Description/Models: The Warmers come in three sizes 
(see below) and have a cream colored non-slip pad on the 
top and bottom with a tan nylon edging and a black 
electrical cord.  
 

Sold by: WarmlyYours retail and flooring stores in 
U.S.A. and  http://www.warmlyyours.com 
www.heatedcarpetnthings.com, www.bilderdepot.com, 
www.kitchendsource.com, www.atrendhome.com, and 
www.zearth.com.  
 
When was distributed: Product was sold from October 
2006 through December 2007. 
 
Manufactured in: China 
 
Remedy: Consumers should stop using the rug warmers 
immediately, unplug it, and return the cord to 
WarmlyYours using the pre-paid shipping packet 
(envelope and postage labels) that the firm will provide 
for a full refund or a replacement product. WarmlyYours 
is directly contacting purchasers of the warming rugs. 

Consumer Contact: For additional information, contact 
WarmlyYours toll-free at (866) 369-0805 between 8 a.m. 
and 5:30 p.m. CT Monday through Friday, or visit the 
firm’s Web site at 
http://www.warmlyyours.com/canada/en-ca/recall/. 

Remarks: ComfortsPlus Under Area Rug Warmer 
(Warmer) is not approved to safety standards by 
recognized certification agency and does not bear a 
recognized approval mark. 

 

 

Model Name Model Number Size 
Small UAH-3646-120 3’6” x 4’ 6” 
Medium UAH-4979-120 4’ 9” x 7’ 9” 
Large UAH-7999-120 7’ 9” x 9’ 9” 
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